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Message from the TABC

Dear TABC Colleagues,

Preventing the sale or service of alcoholic beverages to minors is one of 
this agency’s top public safety priorities. As many of you know, undercover 
underage compliance operations are one of the primary tools available to help 
us put a stop to this dangerous practice.

Our efforts are getting results. On average, more than 90 percent of alcoholic 
beverage retailers targeted as part of a underage compliance operation 
are found to be in full compliance with the law. Furthermore, the few 
establishments with violations are quickly brought back into compliance 
through a combination of education, training, and close monitoring, allowing 
them to continue contributing to the Texas economy.

Underage compliance operations are among the most talked-about TABC 
operations. The information contained in this guide will help you conduct 
operations efficiently, safely, and with a minimum impact on businesses.

Your work is making a difference. Thank you for your dedication to protecting 
underage Texans, and for your commitment to keeping Texas safe.

Sincerely,

A. Bentley Nettles

TABC Executive Director
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The Texas Alcoholic Beverage Commission (TABC) was established in 1935 as the 
state regulatory agency covering all phases of the alcoholic beverage industry 
in the State of Texas. The duties of the Commission include regulating sales, 
taxation, importation, manufacturing, transporting, and advertising of alcoholic 
beverages.

Individuals employed in the Enforcement Division are commissioned peace 
officers of the state. Enforcement agents are charged with enforcing the 
Alcoholic Beverage Code and other state laws. Agent activities include 
investigations for public safety violations. These violations are: narcotics, 
underage, intoxication issues, prohibited hours, breaches of the peace, 
organized crime and human trafficking. 

The TABC has educational training programs and public service announcements 
(PSA) available at no charge. Many of our training videos and PSAs are available 
to you on our YouTube Channel: www.youtube.com/tabcchannel  or you may 
contact the Education and Prevention Division to request FREE copies by email 
at: education@tabc.texas.gov or by phone at: (512) 206-3420. 

Our law enforcement videos include: 

• After Hours/Prohibited Hours Investigations
• Breach of the Peace Investigations
• DWI and TABC Source Investigations
• Underage Compliance Orientation: Law Enforcement
• Underage Compliance Orientation: Minors
• Underage Compliance Orientation: Parents
• Underage Drinking Investigations

About the TABC

2
TABC has a new www.2young2drink.com  website 
which targets individuals under the age of 21. TABC 
created this new site, which now features a law 
enforcement section to order education materials 
at no charge on such topics as underage drinking, 
underage compliance operations, DUI/DWI and 
source investigations. 

Underage Compliance 
Orientation: Parents

Underage Compliance 
Orientation: Minors

Underage Drinking 
Investigations
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Notification

Selection of a Minor

Consider notifying the local media of the underage 
compliance operation program. This gives licensees a 
notification and may elicit editorial and community support 
for your agency.

Media 

Age

Appearance

Prior Acts

At the time of the operation, the minor must not be older 
than 18 years of age. 

The minor must display the appearance which could 
generally be expected of a person under 21 years of age, 
under the actual circumstances presented to the seller of 
alcoholic beverages at the time of the alleged offense. 

Male minors should not be large in stature or have a beard 
or mustache.

Female minors should wear no (or minimal) makeup and 
minimal jewelry. 

The minor should be willing and able to testify at the 
criminal and administrative proceedings.

It is important that the minor has never previously 
purchased alcoholic beverages or used or possessed false 
identification.

The minor should not be a regular customer in the licensed 
premises.

Witness
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Photograph the minor prior to the shift to verify attire and 
appearance. Include this with your case report. 

Avoid locations that are extremely busy during the 
operation. The employees tend to rush to get customers 
through the line. This rush leads them to not properly check 
identification.

Instruct the minor to enter the premises, select a single item 
of alcoholic beverage (e.g., a six-pack of beer or a bottle 
of wine), and place it on the counter. The minor will be 
instructed not to interact with any undercover officer inside 
the premise unless exigent circumstances arise to prevent 
any employee from believing they are together in any way.

The minor should not initiate any conversation unless it is 
needed to purchase the beverage.

The minor must either: (1) carry his or her own identification 
showing the minor’s correct date of birth; or (2) carry no 
identification, if none issued.

(1) A minor who carries identification must present it, upon 
request, to any seller of alcoholic beverages;
(2) A minor who carries no identification must state his or 
her actual age, if asked.

Under no circumstances may the minor lie to induce a sale. 
A minor may not remain silent when asked questions about 
his or her age. A minor must answer truthfully any questions 
about his or her age, and be polite and courteous at all 
times.

The minor should be under constant surveillance by an 
undercover officer, even if audio and video equipment are 
being utilized by the minor or undercover officer. This allows 
the officer to see the sale of alcoholic beverages and offer 
supporting testimony at the criminal and administrative 
proceedings in addition to enhancing the minor’s safety.

Operation
Photograph

Timing 

 

Instructions 
to Minor

Surveillance
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After the 
Sale 

 

After the Sale at an off-premise location (convenience store, 
package store, etc.), the minor should leave the premises with 
the alcoholic beverage and immediately give the beverage 
to a waiting undercover officer. At an on-premise location 
(restaurant, bar, etc.), the minor should not leave the premises 
with the alcoholic beverage. The beverage should be given 
to the undercover officer. Consideration on how to give the 
beverage to the undercover officer should be based on the 
business plan of the location. The exchange should be made 
in a way that maintains chain of custody of the evidence 
and confidentiality of the undercover officer and the minor. 
This should be planned ahead of time based on intelligence 
gathered before the operation. It is also important to note if 
multiple employees are involved in a transaction and their 
specific roles. 

You must make a reasonable attempt to re-enter the premises 
and identify the seller.  The identification must be done after 
the sale, but no later than at the time a citation, if any is 
issued. The social security number of the server/seller should 
be obtained and included in your case report. Ask the seller if 
they are aware of policies and procedures regarding alcoholic 
beverage sales.

If the owner or manager is present, inform him or her about 
any violations found. Ask about policies in place at the 
location. 

Keep the alcoholic beverage and receipt, if any, as evidence. 
Retain these items until the criminal case is adjudicated. Note 
whether the establishment uses any video cameras. (Film from 
these cameras could be useful as collaborating evidence.)

File charges on the seller under Section §106.03 of the Texas 
Alcoholic Beverage Code, or as your local prosecutor directs.

Forward a copy of your case report to the local TABC Office for 
administrative action.

While video and audio recordings are not required, we have 
found them to be an invaluable tool when testifying in both 
criminal and administrative proceedings. You should consider 
using them if available to you.

Operation

Identify the 
Seller 

Evidence 

Contact the
Owner or 
Manager
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Physical Address:   5806 Mesa Drive
   Austin Texas 78731
   (512) 206-3333 (Information)
   (512) 206-3350 (Fax)
   1-888-THE-TABC (Complaints) 
   Dial 711 to Reach TTY/TDD

Mailing Address:  P.O. Box 13127
   Austin, Texas 78711

Email:    questions@tabc.texas.gov

Websites:    www.tabc.texas.gov
    www.2young2drink.com
    www.youtube.com/tabcchannel

Lubbock Regional Office
612 West Loop 289, Suite 100
Lubbock, Texas 79416
(806) 793-3221   (806) 793-3222 (Fax)

Arlington Regional Office
2225 East Randol Mill, Suite 200
Arlington, Texas 76011
(817) 652-5912  (817) 607-2492 (Fax)

Houston Regional Office
427 West 20th Street, Suite 600
Houston, Texas 77008-2497
(713) 426-7900  (713) 426-7979 (Fax)

Austin Regional Office
7700 Chevy Chase Drive, Suite 200
Austin, Texas 78752
(512) 451-0231   (512) 451-0240 (Fax) 

San Antonio Regional Office
Goliad Building
4203 Woodcock Drive, Suite 120
San Antonio, Texas 78228-1372
(210) 731-1720  (210) 731-1759 (Fax)

Contact Us
Austin 
Headquarters

Region 1- 
Lubbock

Region 2 -
Arlington

Region 3 -
Houston

Region 4 -
Austin

Region 5 -
San Antonio




